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pssn Pairing your Zivio s

Button press durations:

Tap:less than 1/2sec. ~ Press:more than 1sec. Hold: more than 3 sec.

The Zivio passcode is 0000
Enter pairing mode: Hold ‘ & @ simultaneously

Reset the Zivio: Hold & C) simultaneously

In pairing mode: Alternating red/blue/red

Seeking paired device: Flashing blue

s POwering your Zivio s

Power on/off: Hold C)

Powering on: Green - 2 seconds

Powering off: Red - 1 second §,

Low power: Flashing red g
Battery charging: Solid red

Fully charged: Solid green
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Battery empty: red

Battery full: blue

s Contact information s

Need help with your Zivio?
Contact our customer service at 1-800-574-1481
or email support@myzivio.com

s Call handling s

s Troubleshooting tips s

Answer call: Tap

End/cancel call: Press

Reject call: Double tap
Transfer audio: Double tap
Last number redial: Press

Voice dial: Double tap and speak into Zivio

Callin progress: Flashing green

Turn call in progress lights on/off: Press
simultaneously

Three-way calling

Hold current call and accept incoming call: Tap

End current call and accept incoming call: Press

Toggle between calls: Tap

Release all held calls: Double tap

Initiate conference call: Double tap

Volume

Volume up/down: Tap or press @ or @
Mute/unmute: Tap or press @ & @

simultaneously

- Ensure that the Bluetooth feature is activated on
your phone.

- Check that the Zivio is within 10 meters (30 feet) of
your phone and that there are no obstructions
between the Zivio and the phone, such as walls or
other electronic devices.

- If the Zivio is charged, but not functioning, plug it
into the power adapter or USB port on your
computer. This will reset the Zivio, but will not clear
your settings (for example, pairing settings).

- While operating in noisy environments, the Zivio is
most effective with the boom fully extended.

- If you are experiencing trouble with the Zivio, try
charging it for roughly 10 seconds. If that doesn't
work, try turning it off and then turning it on again.

- If your phone is unable to find the Zivio, turn the
phone’s power off and on.
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